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E i.l(';gilab Activation of Trial Subscription by Customer
1 Process Overview

Activating a subscription is applicable only when the user wants to complete the trial before its
scheduled end date and to directly convert the trial subscription to 'Live' one.

For example, the trial period is 30 days.
Now the customer wants to end it on 25th day and to switch to Live subscription.
The Customer can choose to activate it from customer portal.

In this case, once the subscription becomes live, invoice will be generated and payment will be due.

The step-by-step tasks in above-mentioned activities are described in detail in the following sections
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Activation of Trial Subscription by Customer

2 Process Details

2.1 Customer User activates subscription

The user needs to login to Zoho Customer Portal by entering the username and password.

Click on 'SIGNIN' button.

() https://subscriptions.zoho.com/portal/agaramtechsubs/login

% GOLD D E TCM Config Cloud ... demo fusion [j EBS EMEA Instance... O TCM Training D TCM Solution Library D Trg

AAgaram
.’ TECHNOLOOGINY

Login to the portal

Remember me

[

Forgot Password?

Are you a staff user? Login here
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From the Home page of the customer portal, navigate to 'Subscriptions' page.

Activation of Trial Subscription by Customer

. Rajkumar Ga... Agaram Technologies Customer Portal
- P QUTSTANDING INVOICES AVAILABLE CREDITS
%) Subscriptions
Rs.0.00
§ Invoices
(5) Payments Made
My Details View More

[E Statements

Newlife Pharma Limited

Rajkumar Ganesh

Change Password

[= LogOut

Agaram Technologies Private Limited

A\ e Company ID : U72900TN1995PTC030563
Priyan Plaza, 76 Nelson Manickam Road., Agaram Technologies
Aminjikarai sut
Chennai Tamil Nadu 600029 +9
India
GSTIN : 33AACCA4304)175
PAN : AACCA4304)

aramtech.com Send Email

On the subscription page, click on the subscription which needs to be activated.

.Rajk“ma' Ga Subscriptions

# Home
Show: All Subscriptions ~ Sort By: Activation Date ~
B Invoices
Logilab ELN Cloud SaaS #sUB-00128
oz = —
PR T Logilab ELN Cloud SaaS - General - Standard with 1 month Trial - Monthly Plan Rs.39,825.00
[© Statements B3 Activation Date - 29-01-2022 £\ Trial Expiry Date - 29-01-2022

Change Password

[+ LogOut

Click on 'Activate Subscription' button.
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Activation of Trial Subscription by Customer

.Rajkuma Ga.. ¢ Back

Logilab ELN Cloud SaaS-Logilab ELN Cloud Saa$S - General - Standard with 1 month Trial - Monthly

# Home
Plan
#5UB-00128
View Invoices
B Invoices
(5) Payments Made
o] L> =] S| o
o SRS Total Amount Addons nt Method Trial £ . Trial Remaining day(s)
Rs.39,825.00 0 29-01-2022 30
Change Password Billing Details
= LogOut ctivation Date Next Billing Date Expiration Date : Billing Frequency
. 29-01-2022 29-01-2022 - 1 monthis)
Show more
Subscription Details
Item Qty Discount Rate  Tax Amount
Logilab ELN Cloud Saa$ - 15 Rs225000  IGST18 (18%) Rs.33.750.00
General - Standard with 1
month Trial - Monthly Plan
Subscription Preview will be displayed.
Verify the details of the subscription.
Click on 'Activate Subscription' button.
. Rajkumar Ga_.. Subscription Preview (Logilab ELN Cloud SaaS-Logilab ELN Cloud SaaS - General - Standard with 1 month Trial - Monthly
- Plan)
£ Home #5UB-00128
< Back
B Invoices ) )
Immediate Subscription Charge Rs.39,825.00
Payments Made n 30-12-202
Recurring Subscription Charge

Statements

Change Password

[> LogOut

Rs.39,825.00

w more details =
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. Rajkumar Ga... Subscription Preview (Logilab ELN Cloud SaaS-Logilab ELN Cloud SaaS - General - Standard with 1 month Trial - Monthly
il = Plan)
@ Home #5UB-00128
< Back
B Invoices . i
Immediate Subscription Charge Rs.39,825.00
Payments Made .

Recurring Subscription Charge Rs.39,825.00

[ Statements

more details -

£} Activate Subscription [N
a8 Change Password

[* LogoOut

The message "Subscription has been updated successfully" is displayed. Navigate to 'Subscriptions' page
to verify the current status.

Now the subscription has been activated from Trial to Live. It can be noticed that the subscription has
been activated to 'Live'.

Click on ‘Invoices’ submenu to check for the invoice generated.

.Rajkumar Ga.. ¢ Back

oy Logloud SaaS-Logilab ELN Cloud SaaS - General - Standard with 1 month Trial - Monthly
iome
Plar| EE

#SUB-0M
View Invoices
B Invoices

Payments Made

& L = &= 9
L) SElmrerk Total Amount Addons Associated Payment Method Mext Billing Date Billing Frequency
Rs.39,825.00 1] - 30-01-2022 1 monthis)
Change Password Billing Details
= Logout Activation Date Previous Billing Date Expiration Date :
- 30-12-2021 30-12-2021 -

Show more -

Subscription Details

ltem Qty Discount Rate Tax Amount

Logilab ELN Cloud Saas - 15 - Rs.2.250.00 IGST18 (18%) Rs.33.750.00
General - Standard with 1
month Trial - Menthly Plan

Logilab ELN Cloud Saas - General -
Standard w

Monthly Plan

1 month Trial -
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Activation of Trial Subscription by Customer

Since the subscription has been activated to ‘Live’ status, new invoice is generated with the due date as
today.

.Rajkumar Ga Invoices

#4 Home

=) Subscriptions Show. All Transactions = Plan: AlL = SortBy. Date -

Invoice # Reference# Subscription Ref. # Date = Total Status

(%) Payments Made

NV-000134 30-12-2021 Rs.39.825.00 Due Toda

Bl Statements

Change Password

Log Out

.RajkumarGa X ¢ Back m ik _—

& Home

{71 Subscriptions

(%) Payments Made Add Comment

£ Statements

Agaram Technologies Private Limited
10 2 UT2S000 ™ T P OO

e Mo Manasckum Fooed

& Change Password

il Madu G029

sz INVOICE

[= Log Out

T 1

Iy i Offline
: 30-12-2021
ferms - Due Du Feceipt
IMig Lhate : 30-12-2021
Eill To
Eajlumar Ganesh
43 Mew Sireet
214 kamatak,
B Tren H3N'EAC Qry Ansonnt |
BF W Clond Saz - Geeneral - Standand with | mcmh | 997551 s 13 78000 |
Plan I | |

Togal In Words

Indian Rupes Thirg-Nine Thousand Dighs Humdred Tiwensy-Five Onl

Tacal Sadaizsng|

1. Vo st mnade cier day I Balance Due Fz.30.825.00

gm
)

Uosmpany Hank Dietaiks for Offlise payent

Hank MNai Saate Hank of India
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Activation of Trial Subscription by Customer

2.2 Customer User verifies the activation

In order to verify the activation, login to the registered email. Locate for the subscription update email
notification.

= M Gmail Q search mai - [OIRCREN \ ]
o- ¢ : 1-90f9
| composa o
Agaram Technologies Inbox Invoice from Agaram Technologies Private Limited (Invoice#: INV-000134) - Dear Rajkumar Ganesh, It was & pleasure doing business with you. You can pay for the invoice from the link below. @ 218PM
O inbox 2 . . )
Agaram Technologies Inbox Status of your Logilab ELN Cloud Saa$ subscription has been changed - Dear Customer, The status of the subscription Logilab ELN Cloud SaaS-Logilab ELN Cloud SaaS - General - Standard wit. 218PM
*  sare
© Ssnocea l Agaram Technologies inbox Update on your Logilab ELN Cloud Saa$ subscription - Dear Customer, Thank you for using Logilab ELN Cloud SasS. Your subscription details have been updated and are right below for your ref. 218PM l @
ooze

=3

shows that there is an update of the current subscription.

1
T

M Gmail Q  Search mail

1
Tl

€« O 0 §F & 0 ¢ O =

I— Compose

O e Update on your Logilab ELN Cloud SaaS$ subscription imborx »

W Stned Agaram Technologies subscriptions@agaramtech com yia sender zohosubscriptions com

© Ssnoozed R mew

> Sent

B Drfts

~ Less

® Important Dear Customer,

Q Chats Thank you for using Logilab ELN Cloud Saa$. Your subscription details have been updated
and are right below for your reference.

R Scheduled

All Mail

@ spam Logilab ELN Cloud Saas - General - Standard Rs.39,825.00

Moot with 1 month Trial - Monthly Plan

B¢ New meeting mbe: SUB-00128

B8 Join 2 meeting

Hangouts

avn 15 +

Rajkumar Ganesh

wijiraghav1f@gmail.com

Month(s)

Mext Renewal Date 30-01-2022 Renewazl Amount Rs.39,825.00
Ma recent chats
Start a new one

You can email us at subscriptions@agaramtech.com or call us at +91 44 42082005 for any
clarifications.

L 9

Locate the email notification which shows the status change.

= M Gmail Q searcnmei = o & (V]
O- ¢ —

}- Compose o]
Agaram Technologies inbox Inveice from Agaram Technologies Private Limited (Invoice#: INV-000134) - Dear Rajkumar Ganesh, It was @ pleasure doing business with you. You can pay for the invoice from the link below. @ 2Z18PM

L nbox 2 - A =
Agaram Technologies inbox Status of your Logilab ELN Cloud Saa$ subscription has been changed - Dear Customer, The status of the subscription Logilab ELN Cloud SaaS-Logilab ELN Cloud SaaS - General - Standard wit. 2118 PM|

%  Starred

s " Agaram Technologies inbox' Update on your Logilab ELN Cloud Saa$ subscription - Dear Customer, Thank you for using Logilab ELN Cloud Saa$. Your subscription details have been updated and are right below for your ref. 2118 PM e

This email notification has the information that the subscription has been activated to 'Live' from 'Trial'
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= M Gmail
'- Compose
[J inbox
% Starred
@ Snoozed
> Sent
B onfs
A  Less
» Important
Q Chats
®o  Scheduled
All Mail
i

Q

=

Search mall ==

o 0 8§ & © ¢€ QO =

Status of your Logilab ELN Cloud SaaS subscription has been changed ibo:x »

1 h

subscriptions @agaramtzch.com via sender riptions.com

Agaram T,

tome =

Dear Customer,

IThe status of the subscription Logilab ELN Cloud SaaS-Logilab ELN Cloud SaaS - General - Standard with 1 month Trial - Monthly Plan has been changed to live

You can email us 3t subscriptionsi@sgaramtech.com or call us at +81 44 42082005 for any clanfications.

Regards,

Logilab ELN Cloud S23aS Team

Navigate back to Inbox. Since the subscription has been activated to Live, invoice has been generated
and notification email has been sent

Snaozed

= M Gmail Q searchmail % o @
o- ¢ 1-90f9
| compose
l Agaram Technologies isbax Invoice from Agaram Technologies Private Limited (Invoice#: INV-000134) - Desr Rajkumar Ganesh, It was a pleasure doing business with you_ You can pay for the invoice from the link below. . @ Z18PM I

O inbox 2 = =

Agaram Technologies b Status of your Logilab ELN Cloud Saas subscription has been changed - Desr Customer, The status of the subscription Logilsb ELN Cloud SsaS-Logilab ELN Cloud Sass - General - Standard wit 218
%  Starred

Agaram Technologies inbox Update on your Logilab ELN Cloud Saa$ subscription - Dear Customer, Thank you for using Logilab ELN Cloud Saa$. Your subscription details have been updated and are right below for your ref.. Z18PM

2]

@

From the invoice notification email, click on the button to download the Invoice report.
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= M Gmail

Compose

Inbox
Starred
Snoozed

Sent

PVveoexO -+

Drafts

>

Less
Important
Chats
Scheduled

All Mail

ey ev

Spam
Meet
B New meeting

Bl Join a meeting

Hangouts

QVR 1F~=

Mo recent chats

Start a new one

Q, searchmail

“

14,
I

g 6 8§ & ©0 € @ =

Invoice from Agaram Technologies Private Limited (Invoice#: INV-000134) ibexx »

A Technologies subscriptions@agaramtech.com via sender zchesubscriptions.com

tome -

Dear Aakumar Ganssh,
It was a3 pleasure doing business with you.

fou can pay for the invoice from the link below. You can also view, print or download the invoice from the link.

BAY MOW.

If you opt to make the payment offline, please refer to the following Company Bank Details:

Bank Mame : State Bank of india

Account Holder's Name : Agaram Technologies Private Limited
Account Number : 32166124321

IFSC Code : SBINCOOGE1E

Branch : Siruthozhil, Chetpet, Chennai, India
SWIFT Code : SBINIM BB 301

Once you have made the payment offline, please inform us with the payment details at subscriptions@agaramtech.com

¥ou can email us at subscripti h.com for any

Regards,
Mukunth Venkatesan
Agarsm Technologies Private Limited

B Nv-000134.pdf

Open the invoice and verify the details.
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il INV-000134.pdf = Open with Google Docs | ~

Agaram Technologies Private
Limited
Company ID : UT2800TH1995PTCOIO563
AGArAM  priyan plaza, 76 Nelson Manickam fioad
- BCHNOL ' Aminjikara
Chennai Tamil Nadu 600029
Imds

G- 33ARCCAI04112S INVOICE

PAN : AACCA4304)

I : INV-000134 Inline JOfflane : Offline
In : 30-12-2021
o  Due On Receipt
Due Date 1 30-12-2021
Bill To Ship To
Rajkumar Ganesh Ragkumar Ganesh
A3 New Street 43 New Street
Bangalare Bangalsce
S600024 Karnataks 5600024 Karnataka
India Incha
1esT
# | item HSN/SAC Oty Unit Price * Amt Amount
1 Logilab ELN Cloud Saas - General 997331 15 2,250.00 5% 6,075.00 33,750.00
Stancard with 1 month Trial - Monithly
Plan
Sub Total 33,750000
Total in Words Sea A =
indian Rupee Thirty-Hine Thousand Eight Mundred Twenty-Five Gnly IGETIB W) ROTSES
Total R3.39,825.00

I Balance Due R3.39.825.00 l
Thank you For the payment. You just made our day.

For Agaram Technalogies Private Limited

Company Bank Detalls For Offiine payent

Bark Name : State Bank of India dusthorized Signatory
Account Holder's Mame : Agaram Technologses Private Limited

Account Humber 13166124321

FSC Code - SBINDDDGE1S

Branch : Siruthozhil. Chetpet, Chennai, india

SWIFT Code : 58I NIN BB 301

Declaration
Wi declare that this invoice shows the actual price of goods and services
described and that all particulars are true and correct.

Either the customer can choose to pay ‘online’ by clicking ‘PAY NOW’ link or choose to pay by offline
mode and inform Receivables Administrator.

Please refer to the respective users guides for the detailed step-by-step instructions.
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